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OVERVI EW

« W affirmed our overall ABOVE AVERAGE ranki ngs on Shel |l poi nt Mortgage
Servicing as a residential prine and special servicer.

« The conpany's prine and special servicing portfolios include
approxi mately 200, 000 | oans, which is a 30%increase in |oan count year
over year.

* The outl ooks are stable.

DALLAS (S&P d obal Ratings) July 5, 2018--S&P G obal Ratings today affirned
its ABOVE AVERAGE ranki ngs on Shell point Mrtgage Servicing (SVM5) as a
residential prine and special servicer. The outl ooks are stable.

Qur rankings reflect:

* An experienced executive managenent teamthat has remai ned constant.

* An established track record of executing its business strategy to grow
the performng and special servicing portfolios at a neasured pace.

 Managenent's expectation of no changes to its current business strategy
foll owi ng New Residential Investnent Corp.'s acquisition, which was
conpleted on July 3, 2018.
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A good control environnent with nultiple lines of nonitoring and testing
that continue to devel op

Cont i nued process enhancenents with dedi cated resources to eval uate and
manage process inprovenent initiatives.

Wl | -designed loss mitigation technology, including its website
functionality, which could inprove loss mtigation tinelines.

SM5 has maintained its conmitnment to high-touch special servicing, which is
evidenced by its increase in loss mtigation staffing, technol ogy investnents,
and creative outreach strategies. It also continues to develop its operationa
capabilities to efficiently nanage a growi ng perform ng | oan portfolio.
Exanpl es include its process inmprovenent initiatives and sel f-service
capabilities. W also note that the control franmework continues to devel op and
season, and it is conmparable to simlarly ranked peers.

For special servicing, the conmpany strikes a good bal ance of maintaining the
hi gh touch needed to handl e distressed loans in a well-controlled manner using
technol ogy, as well as repeatabl e processes.

Since our prior review (see "Servicer Evaluation: Shell point

Mort gage Servicing," May 3, 2017), SMs has made the foll owi ng changes:

Shel | point Partners LLC, SMS' parent conpany, was acquired by New

Resi dential |nvestnent Corp. on July 3, 2018.

Saw a 30% i ncrease by |oan count of its prime |oan and special servicing
portfolios during 2017. The nunber of servicing staff expanded by 15%
during the sanme period.

Redesi gned its borrower-facing website with expanded sel f-service
capabilities.

Added new technol ogi es, such as a | oan boardi ng application to automnate
certain boardi ng processes and a new application to track collatera
files.

Enhanced its scoring nodel that determ nes when to begin calling a | oan
t hat becones del i nquent.

Made organi zati onal changes in foreclosure, including a new vice
president to | ead forecl osure and bankruptcy, a new dedicated forecl osure
trainer, and a revanped new hire training programfor the foreclosure

t eam

The outl ooks for both rankings are stable. The conmpany has a good track record
of growing its servicing portfolio while maintaining servicing performance. |t
al so continues to invest to expand the control and operational infrastructure
needed to accommpdate a |arger portfolio. W consider its servicing growh

pl ans and strategi c objectives, which managenent expects to be unchanged

foll owi ng New Residential Investnent Corp.'s acquisition, to be nethodical and
reasonabl e.

The financial position is SUFFI Cl ENT

RELATED CRI TERI A
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e Criteria - Structured Finance - Servicer Evaluations: Revised Criteria
For Including RVMBS, CMBS, And ABS Servicers On Standard & Poor's Sel ect
Servicer List, April 16, 2009

e Criteria - Structured Finance - Servicer Evaluations: Servicer Evaluation
Ranking Criteria: U S., Sept. 21, 2004

RELATED RESEARCH
e Select Servicer List, June 18, 2018
* Servicer Evaluation: Shellpoint Mrtgage Servicing, My 3, 2017

WWW .STANDARDANDPOORS.COM/RATINGSDIRECT JULY 6,2018 3



Copyright © 2018 by Standard & Poor’s Financial Services LLC. All rights reserved.

No content (including ratings, credit-related analyses and data, valuations, model, software or other application or output therefrom) or any part thereof (Content) may be
modified, reverse engineered, reproduced or distributed in any form by any means, or stored in a database or retrieval system, without the prior written permission of
Standard & Poor's Financial Services LLC or its affiliates (collectively, S&P). The Content shall not be used for any unlawful or unauthorized purposes. S&P and any third-party
providers, as well as their directors, officers, shareholders, employees or agents (collectively S&P Parties) do not guarantee the accuracy, completeness, timeliness or
availability of the Content. S&P Parties are not responsible for any errors or omissions (negligent or otherwise), regardless of the cause, for the results obtained from the use
of the Content, or for the security or maintenance of any data input by the user. The Content is provided on an “as is” basis. S&P PARTIES DISCLAIM ANY AND ALL EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, FREEDOM
FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENT'S FUNCTIONING WILL BE UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY
SOFTWARE OR HARDWARE CONFIGURATION. In no event shall S&P Parties be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive,
special or consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost profits and opportunity costs or losses caused by
negligence) in connection with any use of the Content even if advised of the possibility of such damages.

Credit-related and other analyses, including ratings, and statements in the Content are statements of opinion as of the date they are expressed and not statements of fact.
S&P’s opinions, analyses and rating acknowledgment decisions (described below) are not recommendations to purchase, hold, or sell any securities or to make any
investment decisions, and do not address the suitability of any security. S&P assumes no obligation to update the Content following publication in any form or format. The
Content should not be relied on and is not a substitute for the skill, judgment and experience of the user, its management, employees, advisors and/or clients when making
investment and other business decisions. S&P does not act as a fiduciary or an investment advisor except where registered as such. While S&P has obtained information from
sources it believes to be reliable, S&P does not perform an audit and undertakes no duty of due diligence or independent verification of any information it receives.

To the extent that regulatory authorities allow a rating agency to acknowledge in one jurisdiction a rating issued in another jurisdiction for certain regulatory purposes, S&P
reserves the right to assign, withdraw or suspend such acknowledgment at any time and in its sole discretion. S&P Parties disclaim any duty whatsoever arising out of the
assignment, withdrawal or suspension of an acknowledgment as well as any liability for any damage alleged to have been suffered on account thereof.

S&P keeps certain activities of its business units separate from each other in order to preserve the independence and objectivity of their respective activities. As a result,
certain business units of S&P may have information that is not available to other S&P business units. S&P has established policies and procedures to maintain the
confidentiality of certain non-public information received in connection with each analytical process.

S&P may receive compensation for its ratings and certain analyses, normally from issuers or underwriters of securities or from obligors. S&P reserves the right to disseminate
its opinions and analyses. S&P's public ratings and analyses are made available on its Web sites, www.standardandpoors.com (free of charge), and www.ratingsdirect.com
and www.globalcreditportal.com (subscription), and may be distributed through other means, including via S&P publications and third-party redistributors. Additional
information about our ratings fees is available at www.standardandpoors.com/usratingsfees.

STANDARD & POOR'S, S&P and RATINGSDIRECT are registered trademarks of Standard & Poor’s Financial Services LLC.

WWW.STANDARDANDPOORS.COM/RATINGSDIRECT JULY 6, 2018 4



